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NetCraftsmen
Developing a brand position reflective
of the company’s expertise and
implementing marketing solutions to
drive new client engagement.

The Situation
NetCraftsmen is one of the nation’s most sought-after network engineering firms. Its team of
craftsmen consists of industry standouts in every facet of the network development lifecycle.
As one of approximately 100 Cisco Gold Certified network engineering groups in the U.S.,
NetCraftsmen has spent the last 14 years transforming organizations by providing the highest level of
technical expertise and delivering comprehensive custom solutions.
Prior to working with Right Source Marketing, the
majority of NetCraftsmen’s business had come
in via relationships and word-of-mouth referrals.
Clients stayed loyal and continued to recommend
NetCraftsmen, but company executives wanted
to accelerate growth.

NetCraftsmen came to Right Source Marketing in
July 2014 seeking marketing solutions that would
raise the company’s visibility in the marketplace
and fill the sales pipeline with new business
prospects. Right Source was asked to bring
Netcraftsmen’s marketing efforts to the same
level of excellence as the service the company’s
expert craftsmen provide to their clients.

Clients stayed loyal and continued to recommend NetCraftsmen,
but company executives wanted to accelerate growth.

RightSourceMarketing.com
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Challenges
NetCraftsmen needed content to start communicating more effectively with the right prospects, and its
existing content needed a better branded home.
¬¬ Their website was not professionally designed and
navigation was not intuitive. Its messaging did not
represent the talent of the organization, and there
were not clear calls to action to compel visitors to
seek more information or contact the company.

¬¬ Their regular blog posts were written for a highly
technical audience, not business decision makers
seeking to gather information to be used in
selecting an IT partner.
¬¬ Their limited existing marketing efforts weren’t
being tracked, making it impossible to determine
performance and ROI.

The Work
Right Source Marketing set out to develop a content marketing plan, beginning with new corporate
messaging that would inform the redesign and redevelopment of NetCraftsmen’s existing website and blog,
then moving into a full editorial planning.
As the company’s outsourced marketing department, Right Source:
¬¬ Created an editorial calendar to include weekly
blog posts and refocused blog content to alternate
between technical and business subject matter,
ensuring that IT technologists and business
decision makers alike were finding and reading
NetCraftsmen’s blog.

¬¬ Designed and produced print and digital
collateral materials including fact sheets and case
studies to support and showcase NetCraftsmen’s
areas of expertise.
¬¬ Earned NetCraftsmen content placements in
key industry outlets with broad reaches including
Network Computing.

¬¬ Implemented marketing automation and
CRM systems to align marketing and business
development efforts and offer insights into
prospect development and cultivation.

¬¬ Refreshed the content approach on social media
properties including Facebook, Twitter, LinkedIn,
and Slideshare to ensure lively, regular posting to
boost audience engagement.

¬¬ Built an email newsletter template, now
distributed monthly to an audience of clients,
prospects, and partners. Along with other
company emails, the newsletter is connected with
Pardot to offer insights into audience behavior and
overall engagement.

RightSourceMarketing.com

¬¬ Promoted company events including technical
user groups, industry conferences, and online
webinars that reinforce the organization’s position
as a thought leader and trusted resource.
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CASE STUDY:
TELE-POST GREENLAND

GREENLAND:
IN A LAND OF ICE AND ROCK,
A SOPHISTICATED NETWORK
ARCHITECTURE EMERGES

netcraftsmen.com

NetCraftsmen Case Study

INFRASTRUCTURE

INNOVATION THAT RESULTS IN ORGANIZATIONAL ADAPTATION
The best networks aren’t merely reliable — they are also resilient. They need to
evolve with the ever-changing needs of your organization, keeping pace with new
demands and quickly shedding unnecessary and outmoded functionality.
Simplicity is the operational imperative. Get too complex, and your network
becomes difficult to maintain and troubleshoot. This means fragile performance
that becomes impossible to leverage in new ways.
If you choose, NetCraftsmen will design, develop and deploy a customized
infrastructure from the ground up. This ensures a solution tailored to your
organization’s immediate and evolving needs while remaining easy to manage,
maintain and enhance for everyone, across every platform. Impossible to replace
your entire existing infrastructure? Our craftsmen will work with you to redesign
and improve what you already have in place.

NetCraftsmen Website

Rest assured, our infrastructure solutions are built by putting your organization’s
priorities first, with an essential mix of power and flexibility that meets today’s
needs and stands ready for tomorrow’s demands.

NetCraftsmen
stands up
infrastructure
solutions built
by putting your
priorities first.

Performance-Oriented Infrastructure
Partnering with NetCraftsmen means:

1.

Rigorous assessment of your network’s performance that
identifies opportunity to improve existing systems and solutions

2.

Implementation of prioritized refinements that stay focused
on organizational objectives

3.

Commitment to minimal disruption of existing operations
and efficient phase-in

4.

An ongoing relationship that helps optimize management
and recommend improvements as needed

Don’t settle for reliable. Optimize your infrastructure for true, lasting resilience
that keeps performance a top priority, meeting your needs now and as your
organization evolves.

THE FIRST STEP IS A CONVERSATION.
CONTACT NETCRAFTSMEN TODAY.
Email: info@NetCraftsmen.com
Phone: 888-804-1717
To learn more, visit us at netcraftsmen.com.

NetCraftsmen Marketing Slick

RightSourceMarketing.com
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About NetCraftsmen
Founded in 2001, NetCraftsmen
is a consulting company
whose engineers are true
Master Craftsmen, world
renowned for their expertise
and experience. NetCraftsmen
clients Rest Assured knowing
that a team of industry leaders,
visionaries, and innovators
are dedicated to ensuring that
their IT network is built and
managed to meet and adapt
to today’s enterprise demands.

7134 Columbia Gateway Drive
Suite 100
Columbia, MD 21046
888-804-1717
Copyright © 2017. All Rights Reserved.
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Results
Following the launch of their redesigned website, NetCraftsmen has seen the following growth results:

50%
¬¬ Website Visits
The number of unique
and total monthly visitors
to the NetCraftsmen
website increased by
more than 50 percent.

34%
¬¬ Organic Search
There has been a 34
percent increase in the
number of visitors driven to
the NetCraftsmen website
from search engines.

x5
¬¬ Social Media Traffic
Visitors to the
NetCraftsmen website
from social media has
increased by more
than 500 percent.

¬¬ Lead Generation Right Source helped drive “top-of-funnel” and “bottom-of-funnel” leads to the sales team, and
put the necessary tools in place to identify, nurture, and track leads in its marketing automation and CRM systems.

We’ve always been committed to helping our clients understand
what they’re buying with the solutions we provide. Right Source
understood that — that we don’t leave customers in the dark —
and helped us explain our offerings clearly.”
— Renee Wagner, Vice President, Sales and Business Development at NetCraftsmen

Right Source is a strategic marketing consulting firm that helps companies create and
implement content-driven, digital-focused initiatives designed to fuel business growth.

•
•
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888-512-0451

BALTIMORE, MD

WASHINGTON, D.C.
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